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Cancellation terms 

 
If the customer withdraws from the contract with the BILSTER BERG gastronomie, the 

BILSTER BERG gastronomie is entitled to invoice up to 85% of the agreed price as 

compensation. 

 

Therefore the following deadlines and percentage rates apply: 

a) 59-30 days before arrival or beginning of your event 35% of the agreed price 
 

b) 29-14 days before arrival or beginning of your event 60% of the agreed price 
 

c) 13-09 days before arrival or beginning of your event 85% of the agreed price 

Individual cancellations up to a maximum of 10% of the original all-inclusive price are free of 

charge until five days before the beginning of the event. 

 

 

 

 

 

 

 

 

 

 

 


